
 

 

Duperon Corporation 
 Applications Engineer 

Job Description 
 

JOB TITLE: Applications Engineer 
 

STATUS: Full Time Position 
 

SCHEDULE: 7:00 AM – 4:00PM – Typically 45-50 hours a week. 
 

SUPERVISOR: Engineering Manager 
 

 
Summary  

 
 

Duperon Corporation (DC) manufactures patented screening equipment that is customized (made-to-order) for each 
project. The Applications Engineer will be accountable to evaluate customer requests and site drawings, to ensure fit and 
function of our product. An application engineer will provide in-depth technical knowledge for all of our products in pre-
sales and post-sales roles.  You will provide sales drawings in Solid Edge Works and provide review of specifications specs 
to support the sales estimating and bidding processes. You will be a part of the product team and oversee equipment 
designs for fit and function. You will collaborate with R&D when new products are to be transferred in to production to 
ensure that our standards are kept and captured for reference.   As a subject matter expert (SME) you will be a resource 
to the designers to transfer your knowledge in a way that will forward their ability to handle jobs accurately and 
efficiently. You will communicate with our customers and manufacture’s representatives to ensure that we have whole 
and complete information.  While communicating with outside sources, you will represent our company in a positive light 
only disclosing product and company data as appropriate for sales.   You may be called upon to train our manufacturers’ 
representatives or Duperon personnel as needed.   Occasional travel, (up to 20%), may be required to visit sites, 
measure and ensure a fit for the customer and DC. You will be accountable to meet the product group standards, as 
assigned by the Engineering Manager.  To manage your accountabilities; such that the company’s strategic objectives and 
standard of   “you’ll like working with us”, is achieved.   
  
Essential Functions:   

1. Listen to the needs of our customers and apply the correct equipment that will meet their needs.  
2. Understanding of Wastewater, Storm water processes and various industrial processes.    
3. Accountable for timely, detailed review of customer specifications to accurately support sales in bidding projects. 

Applying our application protocols, while assessing the needs of the project and coordinating information with 
other subject matter experts internally. 

4. Exceptional customer service through professional, timely and accurate design support, communications etc.   
5. Ensure our design standards are kept in tact through all phases of our projects. 
6. As a subject matter expert (SME) you will be required to problem solve, learn new concepts and contribute sound 

application engineering to the company’s products and processes. 
7. Sales drawings turned around in 2-5 days (as required to support Sales), all drawings are to be delivered on time, 

consistent to DC standards, within budgeted hours and customer requirements. 
8. Attend handoff meetings at receipt of PO and release to engineering; must support project application prior to 

submittal release as required to meet customer/DC Schedules.  
9. Capture lessons learned with the product team, assess and implement changes/updates as needed into the 

application process and integrate this knowledge in to sales project management processes. 
10. Applications Engineer will ensure accuracy of engineering protocols, documented procedures.   
11. Shall have in-depth knowledge of pricing, labor, alternative materials, marketing objectives & sales process. 
12. Will follow all standards/processes as designated by company’s QC, ERP and other process controls. 
13. When you are out of the office you will must do a complete handoff and will follow up to maintain the integrity of 

the handoff. 
14. Accountable for whole and complete product (fit and function) from proposal to post-sales.  
15. Due to the amount of interactions between customers and our internal teams; this position requires you to work 

in the office environment.    



 

 

 
 
 

Job Specification 
 

 
1. Education: 

a. High School diploma required 
b. College degree in Mechanical Engineering, Engineering Technology or Architectural Technology is strongly 

preferred or equivalent experience 
 

2. Experience:  
 

a. Required: Engineering of mechanical equipment 3 years or Architectural/Construction engineering 8 years 
b. Required: Computer Experience & Proficiency: MS Office programs, such as Outlook, Word and Excel. 
c. Required: Proficiency in Solid Works or Solid Edge along, able to understand and translate mechanical 

blueprints.  
d. Required: Exposure to machinery design and mechanical concepts. Proven experience in resolving 

mechanical engineering production issues for equipment.  
e. Preferred: Experience presenting information to various customers, technical and non-technical. 
f. Preferred: Experience working with outside customers 
g. Preferred: Knowledge of wastewater or storm water or industrial water processing. 
h. Preferred: Small business experience helpful.  
 

3. Skills:  
a. Able to understand and create drawings (mechanical and civil) to industry standards.  
b. Meticulous attention to detail, able to multi-task well and complete projects on time, within budget, to the 

customer’s satisfaction.  
c. Must have excellent customer and people skills: should be able to represent the company’s image 

(consistent with the business motto of “you’ll like working with us!”) 
d. Must be self-initiating, independent, and able to organize time and diverse responsibilities.  
e. Must have good problem-solving skills.   Able to analyze information from emails, pictures and phone 

calls to create a solution.    
f. Must be able to work with a team and have demonstrated communication skills. 
g. Able to be frequently interrupted by both internal and external customers.     
h. Good driving record, per our insurance company requirements 
 

4. Working Conditions: 
a. Our Headquarters is located in Saginaw, MI.    
b. Working Environment:  Moderate noise such as computers, printers, telephones and co-workers 

conversations.   
c. Occasional exposure to elements such as noise, odor, dust, heat, cold and chemicals. 
d. Majority of the job is done sitting at a computer, answering phone calls, emails and attending meetings. 
e. Able to use a phone, be in the shop to assist with issues.  Occasionally may be need to stoop, kneel, 

squat to examine machines and watch testing of the machine outside; exposure to heat, cold, rain, snow 
etc.  

f. Travel to customer sites will require the ability to navigate long distances and exposure the conditions of 
a wastewater treatment plant or other industrial types of sites.  Ability to climb stairs at customer sites.l 

g. Drug-free, non-smoking environment.  
h. Duperon Corporation is an excellent opportunity for an individual who is dedicated and looking to 

establish a career. There is potential for a person who wishes to grow with the business. These 
opportunities can be realized if the ability and desire to drive ones personal development is present to 
meet the corporate strategic objectives.  

i. Duperon Corporation is a dynamically paced company with a fast growth strategy—means that often 
protocols and processes that were appropriate a year ago are no longer valid. An individual should 
examine their personal style and preferences to determine if this would be a suitable environment.  

 



 

 

5. Other Requirements: 
a. Must be appropriately and professionally attired to business standards and practice good hygiene.  
b. Must have a high level of personal integrity, ownership and pride, and see something possible for oneself 

as an individual within the company vision.  
 

 


